Invitation for Tender for Provision of Developing a One-Stop Cloud-based
Resource Platform for Industrial Attachment (OCRPIA)

Hong Kong Shue Yan University (HKSYU) invites tenders for the provision of developing a
One-Stop Cloud-based Resource Platform for Industrial Attachment (OCRPIA). (Tender
Reference: UL/RT/2025/001).

Project Requirements

# Description Remark

1 Source code should be owned by HKSYU Project derived code only

2 Contractor should conduct user requirements acquisition System Analysis &
within 3 months after tender award Design (SA&D)

document

3 Contractor should produce system implementation plan Implementation Plan
within 3 months after tender award document

4 Contractor should produce User Acceptance Test plan UAT Plan document
before June 30, 2026

5 Contractor should, at least, provide on-site and online 4 on-site sessions
user training sessions before June 30, 2026 4 online sessions

6 Contractor should provide a minimum of 1-year free Annual support rate
support and maintenance until Dec 31, 2027 required after Dec 31,

2027

7 Contractor should cover ad-hoc/additional functional Extension of functional
requirements requirements

8 Contractor should cover fees generated from third party Condition and limitation
services such as AI API calls can be applied

9 Server hosting: Hybrid cloud (on-
- Contractor is not required to bear hosting and server  premises, cloud)

cost. provided by HKSYU
- Contractor is required to carry out the server
configuration works.
10 Project management: Format could be either in

- Attend project progress meetings at HKSYU at a
pre-defined mutually agreed schedule.

person or online
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Detailed specifications of the goods/services are listed below.

Functional Requirements

1

e-Connector

Job Portal

- Managed by users.

- External agencies can post recruitment notices subject to users' approval.
- Linking with existing Job Portals with OCRPIA.

1.2

Mentorship

- Students submit application forms and CVs online.

- Administrative OCRPIA users can use keyword mapping to match students with
mentors.

- Integrate with e-Appointment

1.3

Agency Management and Partner Management

- Use of job matching function for initial screening and nomination of student
applications.

- Enhanced communication among external agencies, administrative staff, and
students.

- Initial screening and nomination of student applications.

- Virtual interviews if necessary.

1.4

Internship Evaluation and Management

- Students submit internship reports via OCRPIA.

- Real-time engagement with academic supervisors.

- Online completion of internship assessments and evaluations by external agencies.

1.5

e-Registration and Other Technology-enhanced Communication Functions
- Online registration for career development activities.

- Access to related learning materials, evaluation forms, etc.

- Auto-reminders for deadlines and participation status.

1.6

Job Matching

- Use weighted keywords in machine learning and NLP algorithms.

- Text mining tools to extract relevant terms.

- Keyword mapping for screening CVs and nominating student applications.
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Functional Requirements

2 e-Portfolio

2.1 Student Information Management System (SIMS)
- Existing curriculum-based student records for academic registrations.
- To link with OCRPIA to support the creation of student e-portfolios.
- Able to upload and store students’ multi-media portfolio.

2.2 Awards & Co-curricular Achievement Transcript (ACAT)
- Be managed by users.

- To consolidate transcript of co-curricular activities to be updated and endorsed by a
designated user.
- Link with OCRPIA for student e-portfolios.

- Able to upload and store students’ multi-media portfolio.
2.3 Study Abroad Scheme, Summer Abroad Scheme, & other Exchange Programmes

- Managed by users
- Records of enrichment programmes.
- Updated and endorsed by users.

2.4 Departmental Internship
- Coordinated by users with academic departments. - Records updated and endorsed by
a designated user.

- Have different templates available for student to build their e-portfolios by incorporating
photos or other muti-media materials (e.g. pictures and videos.)

2.5 e-portfolio: Student multi-media works
- Allows handling of students’ multi-media requirements. For functional requirements
refer to 2.1 and 2.2

Functional Requirements

3  E-Learner

3.1 Curriculum Vitae (CV) Builder
- Text Mining and NLP to generate CV summaries.
- Templates and keywords for CV preparation.
- Tips and guidance for writing CVs.

3.2 e-Appointment
- Online appointment scheduling for consultations with academic supervisors or
instructors.
- Matching function for CV writing advice and e-consultation.
- To include a calendar-based appointment management
3.3 Modular Self-learning
- OCRPIA provides students access to multi-media online learning resources.
- Includes CV preparation guidelines, job matching quizzes, and online aptitude tests.
3.4 Career Resources

- Centralises different resources for developing students’ work readiness
- Includes career talks, seminars, workshops and other online materials.
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- Linked to OSA’s above-mentioned existing online resources for self-learning
- new resources available in the OCRPIA for career guidance services

3.5 Semina and workshop
- Activities management (i.e. Attendance records, etc.)
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Project Schedule

The schedule of services of the goods/services is set out below.

Time Services delivered
June 2025 » User requirements acquisition
* System Analysis and Design (SA&D) Document
July 2025 * System Implementation Plan for Batch 1, 2, 3, 4 (i.e. functions to
be co-defined by vendor and OCRPIA team)
* Project delivery schedule by quarters
September 2025 * Batch 1 Unit Test
* Batch 1 Implementation Report
December 2025 * Batch 2 Unit Test
* Batch 2 Implementation Report
March 2026 * Batch 3 Unit Test
* Batch 3 Implementation Report
June 2026 * Batch 4 Unit Test
» Batch 4 Implementation Report
* Production System Setup
July 2026 * Production Rollout
» User Acceptance Test (UAT) Plan
August 2026 » User Acceptance Test (UAT) Report
September 2026 » User Guide Document
* User Training (4 on-site + 4 online sessions)
* Source Code Submission
December 2026 * Project Completion Signoff
December 2027 » System Maintenance & Support (SM&S)
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Payment Schedule

Payment may be delayed if the contractor fails to achieve a milestone

Time Payment Milestones

First instalment * 20% of the total Signing of contract agreement
contracted amount

September 2025 | +20% of the total * Completion of batch 1 functions

contracted amount

December 2025 * 10% of the total * Completion of batch 2 functions
contracted amount

March 2026 * 10% of the total * Completion of batch 3 functions
contracted amount

June 2026 * 10% of the total * Completion of batch 4 functions
contracted amount

September 2026 | * 10% of the total * Completion of User Guide Document
contracted amount * Completion of 2 or more Training

sessions
December 2026 * 20% of the total * Completion of Project Signoff

contracted amount

Selecting Criteria

In considering the application, HKSYU is not bound to accept those offering the lowest tender
or any tender.

All user requirements must be included in “Technical proposal” section. Explicit indication on
meeting each modular requirement is expected, or the submission maybe disqualified.

The following criteria will be considered:

Past experience (30%)
i. Past project experience of the similar type
ii. User requirement acquisition proposal
iii. Handling of ad-hoc/additional requirements
Technical abilities (30%)
i. Technical team structure
ii. Technical proposal (Should meet all modular requirements)
iii. Training schedule
iv. On-site development support
v. Adoption Artificial Intelligence (AI) in CV builder
vi. System extensions proposal (Any extension options for future such as an integrated job portal)

6|Page



Price Proposal (20%)
i. Price proposal (2-year development and at least 1-year support)
Support Proposal (10%)
i. At least 12-month System Maintenance & Support (SM&S) proposal, including source code
transfer and acceptance)
ii. On-going annual support cost after 3 years
Compliance and Security (10%)
i. System and code security proposal
ii. Network security design proposal

Copyright Statement

HKSYU reserves all rights, including the design and departmental materials used in the
development of this system. This system will be developed by the selected vendor. The
ownership of the source code for the system and its components also belongs exclusively to
HKSYU.

Supplementary Information/Tender Addenda

In case HKSYU considers any clarification, amendment or supplementary information are
necessary for the tendering, we will send out such amendments, clarifications and numbered
addenda to the involved tenderer by post, fax or email. The clarification, amendment or
supplements will be affected upon the issue of these addenda.

Conflict of Interest

In case a Tenderer or its connected person (e.g. relatives, spouse, staff, etc.,) have actual or
potential conflicts of interest in the concerned tendering, it should be informed to HKSYU before
submission of the tendering and clearly disclosed in the tendering. On condition that conflicts
of interest exist after submission of the tendering, HKSYU reserves the right to reject the
application or terminate the tendering regardless of whether the tendering result has been
disclosed. The staff involved in the tendering shall submit the form “Staff Tendering Declaration
of Interest Form™ as set out in Annex I to the Tender Board prior to start-up of tendering.

Terms of Service

HKSYU reserves the right to accept the whole or any part of the tender within the tender
designated period.
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Negotiation
HKSYU reserves the right to negotiate with any Tenderer for the terms of its tender offer.
Independent Contractor

For the purpose of this Contract, the Contractor is an independent contractor. The Contractor is
not an agent or a partner of HKSYU and has no power to bind HKSYU to any obligation
whatsoever.

Payment Terms

Payment shall be made within 21 calendar days once an acceptable invoice is received by
HKSYU.

Offer to be Bound

The Offer to be Bound, please refer to Annex II, should also be submitted alongside with the
Tender submission.

Submission of Tender

Please complete the documents attached. All the duly completed documents should be submitted
in a sealed envelope marked conspicuously "Confidential — Tender Document for Provision of
Developing a “One-Stop Cloud-based Resource Platform for Industrial Attachment (OCRPIA)”
and delivered by hand to the Tender Box at the Research Office, Hong Kong Shue Yan University,
10 Wai Tsui Crescent, Braemar Hill, North Point, Hong Kong during office hours (between 9:00
a.m. and 6:00 p.m.) or by email to ro@hksyu.edu on or before 5:00 p.m. on 25% March 2025
(Tuesday). LATE SUBMISSION WILL NOT BE CONSIDERED.

Typhoon or Rainstorm Arrangement on Tender Closing Date

On condition that Typhoon Cyclone Warning Signal No. 8 or above is hoisted, or a Black
Rainstorm Warning Signal or “extreme conditions” announced by the Government is/are in force
at any time between 12:00 noon and 5:00 p.m. of the Tender Closing Date, the tender closing
time will be postponed to 5:00 p.m. on the first working day after the Tropical Cyclone Warning
Signal No. 8 is lowered, or the Black Rainstorm Warning Signal or the “extreme conditions”
announced by the Government has/have ceased to be in force.
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Anti-collusion (reference Annex III)

1. The Tenderer should not initiate further contact with HKSYU for the tender information
after the application has been submitted.

2. The Tenderer shall ensure that his employees, agents and sub-contractors shall not offer,
or accept an advantage as defined in the Prevention of Bribery Ordinance (Chapter 201)
regards to the tendering and execution of this contract. If it is committed by the Tenderer
or by an employee, agent or sub-contractor will render the tender null and void.

3. The Tenderer shall not communicate and release the tendering information to any person
other than HKSYU. They shall not adjust the amount of any tender by arrangement with
any other person to collude in the tendering process. Any breach of or non-compliance
with this sub-clause by the Tenderer will have the tender invalidated.

4. Sub-clause 12.3 will not be applied to the Tenderer’s communications in strict confidence
with his insurers or brokers for the purpose of obtaining an insurance quoting to solicit
their assistance in preparation of tender submission, provided that the communications
are held in strict confidence and limited to the information required to facilitate that
particular insurance arrangement.

5. Tenderer shall submit to HKSYU a duly signed letter in the form set out in Annex III to

the effect that he understands and will abide by these clauses. The letter shall be signed
by a person authorized to sign the contract on the Tenderer’s behalf.

Notes

Please note that it is the responsibility of the tenderer to study the specification and requirements
before submitting the tender.

For any queries, please contact Ms Ronny LEUNG at email: ro@hksyu.edu / tel: 2804 8438
Yours faithfully,

Dr. LI Wang-on
7™ March 2025
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Form of Tender

For the provision of developing a One-Stop Cloud-based Resource Platform for Industrial
Attachment (OCRPIA).

To: Chairman, Tender Board, Hong Kong Shue Yan University

Having examined the terms and conditions stipulated in the Tender Invitation Letter and the
contract documents, I/ We hereby offer to provide all or any portion of the Services in conformity
with the tender offer details below and the aforementioned terms and conditions for the sum of
Hong Kong Dollars (HKS) only.

Tender Offer Details

Company / Business Organisation Status

(a)
(b)
(©
(d)
(e
)
(2

(h)

(@)

Name of the Tenderer

Principal place of business of the Tenderer (in address form)

Type of business entity of the Tenderer (*company / sole proprietorship/partnership /
statutory corporation/others)

Length of business experience

Place and date of incorporation or formation

Business profile information of the Tenderer, including the number and location of full
time/contract employees, core business strategies and strengths, and industry expertise
Names and addresses of banks which are prepared to provide references or other relevant
financial data which indicate the financial viability of the Tenderer

A copy of a valid Business Registration Certificate issued under the Business Registration
Ordinance (Chapter 310) or documentary evidence showing that the Tenderer is exempted
from business registration under the Business Registration Ordinance (Chapter 310); or if
the Tenderer does not carry on business in Hong Kong, the equivalent documents issued by
the place of business of the Tenderer

Employee's Compensation Insurance Policy (Name of insurer, Policy no., Expiry date)

Preamble
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Proposal

Proposed Implementation Schedule

Requirement

Tentative Completion Date

Estimated Service Price

The rate/unit price

Item | Description Estimated Service
No. | (complying with all requirements of the Contract Price
including the Service Specifications) (HKS)
1
2
3

Total amount of the Estimated Service Price(s) for all Item(s): HK$
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Payment Discount

Tenderers are requested to indicate in the spaces provided below what discounts they would
allow on the Contract Price or other amount payable under the Contract (if any) if payment is
made in full within —

(a) 7 working days from the date of receipt of an invoice or from the due date for such

payment as specified in the Contract, whichever is the later: % discount;
(b) 8 to 14 working days from the date of receipt of an invoice or from the due date for such
payment as specified in the Contract, whichever is the later: % discount.

Tenderers are requested to insert the word "Nil" in the spaces provided above if they do not offer
any payment discount.

Tenderers are requested to ensure that no more than two (2) digits after the decimal places are
quoted for the above discount.

The period of 7 or 14 working days for payment discount shall be calculated from the date of
the receipt by HKSYU of an invoice or the date the relevant payment falls due, whichever is
the later.

I/ We agree to abide by this Tender for a period of days from the date of submission
thereof and that it may be accepted at any time before the expiry of that period.

I / We understand that the Employer is not bound to accept the lowest or any tender he may
receive.

I/ We agree to abide by the anti-bribery and anti-collusion clauses attached at Notes to Tenderers
to the Tender Invitation Letter.

Authorized Signature

Name in Block Letters

Position of the authorized person :
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Company Name

Company Chop

Date

13|Page



HONG KONG SHUE YAN UNIVERSITY
PROFORMA REPLY

Tender Reference: UL/RT/2025/001 Closing Date: 5:00pm, 25th March 2025

If a Tenderer is unable to enter a bid, return of the tender document won’t be needed. Tenderer
should complete and return the below part of this Proforma Reply to Research Office, Hong
Kong Shue Yan University (HKSYU), 10 Wai Tsui Crescent, Braemar Hill, North Point, Hong
Kong in a sealed envelope and marked "Confidential — Tender Document for Provision of
Developing a “One-Stop Cloud-based Resource Platform for Industrial Attachment (OCRPIA)"
before the Tender Closing Date. HKSY U will recognize the reasons for the Tenderer not to make
a tender and take into consideration in the succeeding tender exercise.

To: The Secretary, Tender Board, HKSYU
10 Wai Tsui Crescent, Braemar Hill, North Point, Hong Kong

With reference to your above tender invitation, I am/we are unable to make a tender owing to the
following cause(s):
(Please tick the appropriate box when applicable)

Reasons Remarks. if Any
Requested item is out of our business

Specified tender requirement cannot be reached
Delivery schedule cannot be met

Tender closing date cannot be met

Tender contract period is too tong

Others (please specify)

HNEnn

Authorized Signature

Name in Block Letters :

Company Name

Company Chop

Date
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HONG KONG SHUE YAN UNIVERSITY
Tender Ref.: UL/RT/2025/001

NOTES TO TENDERERS
1. Tender Document
This tender document comprises of:

(a) Notes to Tenderers

(b) Terms and Conditions of Contract

(¢) Annex I - Staff Tendering Declaration of Interest Form

(d) Annex II — Offer to be Bound

(e) Annex III — Confirmation Letter for Compliance with Anti-Collusion Clauses in
Tender

(f) Appendix I — Requirement details

2. Tender Submission

2.1 The Tenderer must complete and submit this document to the Hong Kong Shue Yan
University Tender Box located in Research Office, Hong Kong Shue Yan University,
10 Wai Tsui Crescent, Braemar Hill, North Point, Hong Kong or email to
ro@hksyu.edu on or before 5:00 p.m. on 25th March 2025 (Monday) in a sealed
envelope and marked "OCRPIA Project Tendering ".

2.2 Prior to Tender Closing Date, modification to submitted tender is allowed if
considered necessary. Any modification should be stated in a separate letter
accompanying the revised tender. Figures must not be amended or for the submitted
tender, figures should not be crossed off. Any amendment on the figures should be
affected by striking through the erroneous figures and marking with the revised
figures on the above. All of the amendments must be initialled by the Tenderer with
company chop.

2.3 Tender not submitted in accordance with above-mentioned clause 1.1 or submitted
later than closing date will not be considered. HKSYU will not be responsible for
lost or delay of tenders which are sent by post.

3. Typhoon or Rainstorm Arrangement on Tender Closing Date

On condition that Typhoon Cyclone Warning Signal No. 8 or above is hoisted, or a
Black Rainstorm Warning Signal or “extreme conditions” announced by the
Government is/are in force at any time between 12:00 noon and 5:00 p.m. of the Tender
Closing Date, the tender closing time will be postponed to 5:00 p.m. on the first
working day after the Tropical Cyclone Warning Signal No. 8 is lowered, or the Black
Rainstorm Warning Signal or the “extreme conditions” announced by the Government
has/have ceased to be in force.
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4. Supplementary Information/Tender Addenda

In case HKSYU considers any clarification, amendment or supplementary information
are necessary for the tendering, we will send out such amendments, clarifications and
numbered addenda to the involved tenderer by post, fax or email. The clarification,
amendment or supplements will be affected upon the issue of these addenda.

5. Tenderer’s Enquiry

5.1 Prior to lodging the tender, any queries from Tenderer concerning the terms and
conditions of these Tender Documents shall be made in writing to:

Ms. Ronny LEUNG

Research Office, Hong Kong Shue Yan University, 10 Wai Tsui Crescent, Braemar Hill,
North Point, Hong Kong

ro@hksyu.edu

5.2 Any queries from Tenderer regarding to the technical requirements prior to offer
the tender shall be made in writing to (a duplicate shall be sent to the address set
out in Clause 5.1 above):

Ms. Ronny LEUNG

Research Office, Hong Kong Shue Yan University, 10 Wai Tsui Crescent, Braemar Hill,
North Point, Hong Kong

ro@hksyu.edu

6. Conflict of Interest

In case a Tenderer or its connected person (e.g. relatives, spouse, staff, etc.,) have actual
or potential conflicts of interest in the concerned tendering, it should be informed to
HKSYU before submission of the tendering and clearly disclosed in the tendering. On
condition that conflicts of interest exists after submission of the tendering, HKSYU
reserves the right to reject the application or terminate the tendering regardless of
whether the tendering result has been disclosed. The staff involved in the tendering
shall submit the form “Staff Tendering Declaration of Interest Form™ as set out in
Appendix I to the Tender Board prior to start up of tendering.

7. Selecting Criteria

In considering the application, HKSYU is not bound to accept those offering the lowest
tender or any tender. The following criteria will also be considered:

Past experience (30%)
1. Past project experience of the similar type
ii.  User requirement acquisition proposal
iii.  Handling of ad-hoc/additional requirements
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Technical abilities (30%)
i.  Technical team structure
ii.  Technical proposal (Should meet all modular requirements)
iii.  Training schedule
iv.  On-site development support
v.  Adoption Artificial Intelligence (Al) in CV builder
vi.  System extensions proposal (Any extension options for future such as an
integrated job portal)
Price Proposal (20%)
i.  Price proposal (2-year development and at least 1-year support)
Support Proposal (10%)
i. At least 12-month System Maintenance & Support (SM&S) proposal,
including source code transfer and acceptance)
ii.  On-going annual support cost after 3 years
Compliance and Security (10%)
i.  System and code security proposal
ii.  Network security design proposal

8. Terms of Service

HKSYU reserves the right to accept the whole or any part of the tender within the
tender designated period.

9. Negotiation

HKSYU reserves the right to negotiate with any Tenderer for the terms of its tender
offer.

10. Independent Contractor
For the purpose of this Contract, the Contractor is an independent contractor. The
Contractor is not an agent or a partner of HKSYU and has no power to bind HKSYU
to any obligation whatsoever.

11. Payment Terms

Payment shall be made within 21 calendar days once an acceptable invoice is received
by HKSYU.

12. Anti-collusion

12.1 The Tenderer should not initiate further contact with HKSYU for the tender
information after the application has been submitted.

12.2 The Tenderer shall ensure that his employees, agents and sub-contractors shall
not offer, or accept an advantage as defined in the Prevention of Bribery Ordinance
(Chapter 201) regards to the tendering and execution of this contract. If it is
committed by the Tenderer or by an employee, agent or sub-contractor will render
the tender null and void.
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12.3 The Tenderer shall not communicate and release the tendering information to any
person other than HKSYU. They shall not adjust the amount of any tender by
arrangement with any other person to collude in the tendering process. Any breach
of or non-compliance with this sub-clause by the Tenderer will have the tender
invalidated.

12.4 Sub-clause 12.3 will not be applied to the Tenderer’s communications in strict
confidence with his insurers or brokers for the purpose of obtaining an insurance
quoting to solicit their assistance in preparation of tender submission, provided that
the communications are held in strict confidence and limited to the information
required to facilitate that particular insurance arrangement.

12.5 Tenderer shall submit to HKSYU a duly signed letter in the form set out in Annex

III to the effect that he understands and will abide by these clauses. The letter shall
be signed by a person authorized to sign the contract on the Tenderer’s behalf.
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PART I
TERMS OF TENDER

1.Interpretation

In this document and the invitation to tender, the following definition shall apply:

Contract — the contract hereunder and reference to the terms thereof shall include the terms
oftender in PART 1 hereof unless inconsistent with the context of such reference.

Contractor — the Tenderer whose tender is accepted by HKSYU.

Goods - the articles and/or materials referred in the Schedule.

HKSYU - Hong Kong Shue Yan University

Tenderer — the person or persons and/or the firm or the company referred to in PART IV

2. Tender

a) The tender relates to the supply of all (or any part) of the Goods during the Contract period
as specified in the Schedule.

b) The Schedule issued with this tender must not be altered by the Tenderer. Any modification
of the Schedule considered necessary by the Tenderer should be the subject of an
alternative offer accompanying the base tender.

¢) Tenders may not be considered if complete information is not given with the tender or if
any particulars and data asked in the Schedule are not furnished in full.

3. Validity Period

Tender shall remain open for 90 days after the tender closing date. In case Typhoon Cyclone
Warning Signal No. 8 or above is hoisted, or a Black Rainstorm Warning Signal or “extreme
conditions” announced by the Government is/are in force at any time between 12:00 noon and
5:00 p.m. of the tender closing date, the tender closing time will be postponed to 5:00 p.m. on
the on the first working day after the Tropical Cyclone Warning Signal No. 8 is lowered, or
the Black Rainstorm Warning Signal or the “extreme conditions” announced by the
Government has/have ceased to be in force.

4. Prices
The prices to be quoted by Tenderers are to be shown in Hong Kong dollars and must only be
made in the Schedule. Such prices shall be net prices allowing for all trade and cash discounts
and shall include the cost of packaging and delivery.

5. Accuracy of Tender Prices
Tenderers should make certain the prices quoted are accurate before submitting their
quotations. Under no circumstances will HKSYU accept any request for price adjustment on
grounds that a mistake has been made in the tender prices.

6. Alternative Proposals and Negotiation

Alternative proposals which improve the value of the offer may be submitted. HKSYU
reserves the right to negotiate with any Tenderer about the terms of the offer.
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7. Acceptance
The successful Tenderer will receive an email, a fax or a letter of acceptance. This email, fax
or letter of acceptance shall constitute a binding contract. Tenderers who do not receive any
notification within the validity period of their offer shall assume that their tenders have not
been accepted.

8. Samples
All samples submitted for consideration must be collected by unsuccessful Tenderers within
14 days of the expiration of the period referred to in Clause 3 hereof. If, at the expiration of
such 14 days period, no arrangement has been made with HKSYU for the collection of such
samples the Tenderer shall be deemed to have given up all titles hereto and HKSYU may
dispose of the same as it thinks fit without being responsible to the Tenderer in respect thereof.

9. Saving
HKSYU is not bound to accept the lowest or any tender and reserves the right to accept all or
any part of any tender at any time within the period mentioned in Clause 3 hereof.

10. Documents of Unsuccessful Tenderers
Documents of unsuccessful tenderers will be destroyed three (3) months after the date the
Contract has been awarded.

11. Personal Data Provided

a) Tenderer’s personal data provided in the tender will be used for tender evaluation and
contract award purposes. If insufficient and inaccurate information is provided, the tender
may not be considered.

b) Tenderer’s personal data provided in the tender may be disclosed to other government
departments/appropriate authority to which HKSYU is required to provide such data by
law.

¢) Tenderers have the right of access and correction with respect to personal data as provided
for in Sections 18 and 22 Principle 6 of Schedule 1 to the Personal Data (Privacy)
Ordinance (Chapter 486). The right of access includes the right to obtain a copy of the
Tenderer’s personal data provided in the tender.

d) Enquiries concerning the personal data collected by means of the tender, including the
making of access and corrections, should be addressed to Data Protection Officer of
HKSYU.
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PART IT
GENERAL CONDITIONS OF CONTRACT

1. Total Quantities
The quantity shown against each item in the tender is an estimate of probable requirements
and such estimate must be regarded as being given for the assistance of the Tenderer on the
best evidence available at the time of quote and not as being a figure to which HKSYU binds
itself to adhere.

2. Assignment
Unless otherwise provided for in the Contract, the Contractor shall not, without the prior
written consent of HKSYU, assign, transfer, sub-contract, or purport to assign or transfer or
sub-contract the Contract, or any part share or interest therein, and the performance of the
Contract by the Contractor shall be deemed to be personal to him.

3. Goods, Specifications and Proof Notes

a) The Goods supplied under the Contract shall be of merchantable quality, fit for purpose
and comply with the specification as described in the Schedule. If the Goods are not of
merchantable quality, fit for purpose and comply with the specification and
notwithstanding the provisions of Clause 5, HKSYU may by notice in writing at any time
and from time to time (i) reject all or part of the Goods delivered hereunder, or (ii) require
the Contractor to repair or replace all or part of the Goods delivered hereunder or (iii)
terminate the whole or any part of the Contract forthwith.

b) Any drawings and specifications reasonably required for the Contractor’s guidance in the
execution of the Contract shall be provided by HKSYU free of charge but shall be returned
on completion of the Contract.

¢) The Contractor, if required, shall furnish HKSYU with a proof note or a certificate showing
that the Goods have been subjected to the normal tests for such goods or such tests as
HKSYU may reasonably require.

4. Delivery

a) The Contractor shall, on receipt of a written order signed by HKSYU, supply and deliver
the Goods in accordance with the delivery condition specified in the Contract and to the
destination named in such order, the quantities of Goods therein specified within the time
or times specified in such order, or if no time is specified, then within 14 clear working
days from the date of such order and for this purpose, time shall be deemed to be the
essence of the contract.

b) The Contractor shall at his own expense deliver the Goods to the destination specified in
the order.

5. Inspection and Acceptance
All Goods delivered shall be subject to inspection and shall be deemed to have been accepted
when :

a) HKSYU Representative furnishes the Contractor with the acceptance note; or
b) aperiod of 30 clear working days has expired from the date of receipt and Goods have not
been rejected; whichever date is the earlier.
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6. Rejections

a) If HKSYU rejects any Goods in accordance with Clause 3(a), the Contractor shall remove
the same at his own expenses and within 48 hours of being notified in writing by HKSYU
of the rejection. If the Contractor fails to remove the Goods within such period, HKSYU
may dispose of the Goods as it sees fit. No liability shall attach to HKSYU in respect of
such disposal.

b) If required by HKSYU under Clause 3(a)(ii), the Contractor shall within a reasonable
period of time following the rejection replace the Goods rejected. In the case where
replacement Goods have to be obtained from source outside the Hong Kong Special
Administrative Region, the Contractor must advise HKSYU of the delivery date of such
replacement Goods and such date must be to the satisfaction of HKSYU.

c¢) In the event that the Contractor offers for delivery any goods which have previously been
rejected by HKSYU the latter shall immediately thereupon be at liberty to terminate the
contract in the manner provided in Clause 8.

7. Payment for Goods
When Goods are delivered under the Contract, an invoice stating the order number, the
particulars of Goods delivered and the quantity, rate and value of each item shall be sent by
the Contractor to the place of delivery or as otherwise directed by HKSYU. Unless otherwise
agreed by HKSYU, no payment for Goods delivered will be made until the same have been
accepted within the meaning of Clause 5 of this Part. Once accepted, payment will be made
within 21 calendar days.

8. Default

If the Contractor fails to deliver all or any of the Goods ordered within the time specified in
the order or as otherwise provided in Clause 4 of this Part, or the Goods are rejected in
accordance with Clause 3(a), or the replacement Goods arenot delivered within the period
mentioned in Clause 6(b), HKSYU may at its absolute discretion terminate the whole or any
part of the Contract by notice in writing to the Contractor, but without prejudice to any claims
by HKSYU for breach of Contract including but not limited to its right to procure any Goods
then outstanding from any other source, and the Contractor shall be liable for any sums so
incurred in excess of the Contract price.

9. Recovery of Sums Due
Whenever under the Contract any sum of money shall be recoverable from or payable by the
Contractor, the same may be deducted from any sum then due or which at any time thereafter
may become due to the Contractor under the Contract or any other HKSYU contracts.

10. Intellectual Property Rights
The Contractor warrants to HKSY U that all the materials provided will not infringe any patent
rights, copyrights or registered design, or other intellectual property rights of any person. The
Contractor shall also be liable for any cost to the HKSYU that may arise from any claims for
royalties arising from the use of the materials.
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11. Confidentiality and Personal Data (Privacy)

a)

b)

The Contractor shall treat as confidential all information, including, but not limited to, all
personal data as defined in the Personal Data (Privacy) Ordinance (“the PDO”), obtained
from HKSYU pursuant to the Contract. The Contractor shall only use such information for
the purpose of supplying Goods to HKSYU. Save that the Contractor may disclose the
relevant information to any employees of HKSYU on a strict “need to know” basis, the
Contractor shall not divulge such information to any other person without the prior written
consent of the authorised officer of HKSYU. Provided that this clause shall not extend to
information which is already public knowledge (otherwise than as a result of a breach of
this clause). The foregoing obligations as to confidentiality shall survive any termination
of the Contract.

The Contractor shall indemnify HKSYU, its officers, employees, servants or agents in
respect of all or any loss, including legal costs and compensation arising out of the
Contractor’s breach of the PDO.

The Contractor shall also indemnify HKSYU, its officers, employees, servants or agents
in respect of all or any loss, including legal costs and compensation arising out of the
Contractor’s breach of confidentiality.

12. Ownership and Copyright of Materials
The materials produced by the Contractor pursuant to the Contract are and shall remain at all
times the property of HKSYU, and HKSYU has no obligation whatsoever to make use of
these materials. The copyright in the materials, both print and non-print, is vested in HKSYU.

13. Liability for Damages or Compensation

a)

b)

d)

HKSYU and its employees or agents shall not be under any liability whatsoever for or in

respect of :

1) any loss of or damage to any of the Contractor’s property or that of its employees or
agents however caused (whether by any Negligence of HKSYU or any of its
employees or agents or otherwise).

1) any injury to or death of any of the Contractor’s employees or agents save and except
any such injury or death caused by the Negligence of HKSYU or any of its employees
or agents.

The Contractor shall indemnify HKSYU and its employees or agents against any claim or

demand made against or liability incurred (including all costs, charges or expenses

whatsoever) by HKSYU or any of its employees or agents in respect of :

1) any loss, damage, injury or death referred to in sub-clause (a) of this clause (save and
except injury or death caused by the Negligence of HKSYU or any of its employees
or agents).

i1) any loss or damage sustained by or any injury to or death of any third party in
consequence of any Negligence of the Contractor or any of its employees or agents.

The Contractor shall indemnify HKSYU against any loss of or damage to any property of

HKSYU or of any of its employees or agents or any injury to any employee or agent of

HKSYU arising out of the Negligence of the Contractor or any of its employees, sub-

contractors or agents.

For the purposes of this Clause “Negligence” shall have the same meaning as that assigned

to it in Section 2(1) of the Control of Exemption Clauses Ordinance (Chapter 71).
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14. Bankruptcy
HKSYU may at any time by notice in writing summarily terminate the Contract without
entitling the Contractor to compensation in any of the following events :

a) if the Contractor shall at any time be adjudged bankrupt, or shall have a receiving order or
orders for administration of his estate made against him, or shall take any proceedings for
liquidation or composition under any Bankruptcy Ordinance for the time being in force, or
make any conveyance or assignment of his effects or composition or arrangement for the
benefit of his creditors or purports so to do; or

b) if the Contractor, being a company shall pass a resolution or the court shall make an order
for the liquidation of its assets, or a receiver or manager shall be appointed on behalf of the
debenture holders, or circumstances shall have arisen which entitle the court or debenture
holders to appoint a receiver or manager. Provided always that such determination shall
not prejudice or affect any right or action or remedy which shall have accrued or shall
accrue thereafter to HKSYU.

15. Corrupt Gifts

a) If the Contractor or any employee or agent of the Contractor shall be found to have
committed an offence under the Prevention of Bribery Ordinance (Chapter 201) or any
subsidiary legislation made thereunder or under any law of a similar nature in relation to
the Contract or any other HKSYU contracts, the HKSYU may summarily terminate the
Contract, without entitling the Contractor to any compensation therefor.

b) The Contractor shall be liable for all expenses necessarily incurred by HKSYU as the result
of the termination of the Contract.

16. Guarantee

a) Without prejudice to the generality of clause 3(a) hereof, the Contractor will guarantee the
quality of the Goods, and any part or portion thereof, for a period of 12 months from the
date of acceptance thereof.

b) Notwithstanding clause 5 of this Part, the Contractor shall make good as soon as possible,
all defects in the Goods arising from defective design, materials, workmanship or any other
cause discovered within the said period referred to in sub-clause (a) above.

c) In the event of any defect in the Goods being discovered, HKSYU shall inform the
Contractor in writing of the nature of the defect, and if HKSYU does not reject the Goods,
the Contractor will repair the defective Goods to the satisfaction of HKSYU, free of all costs
to HKSYU.

d) In the event that the Contractor is required to replace any defective Goods but he does not at
the same time call for the return of the defective Goods, no responsibility for the defective
Goods shall rest upon HKSYU, and HKSYU may dispose of them after a reasonable time
in whatever manner as it sees fit.

e) If any defects are not made good within a reasonable time, HKSYU may, after serving
notice of intent on the Contractor, proceed to rectify the defects by repair or replacement at
the Contractor’s risk and expense without prejudice to any other rights which HKSY U may
have against the Contractor.

f) The Contractor shall remain liable to HKSYU under the terms of this clause whether or not
the Goods, or any part thereof, were manufactured by him, and the Contractor shall ensure
that the supplier of any Goods not manufactured by him shall be under the same liability to
the Contractor as the liability undertaken by the Contractor to HKSYU pursuant to this
clause.
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17. Governing Law
The Contract shall be governed by and construed in accordance with the laws of Hong Kong
Special Administrative Region and the parties hereby agree to submit to the jurisdiction of
the courts of Hong Kong Special Administrative Region in relation to any matters arising out
of the Contract.

18. Order of Precedence
In the event that there is any conflict, contradiction or ambiguity between any documents
which form part of the Contract, the following order of precedence shall be applied :
1) Special Conditions of Contract
il) Specification
1i1) General Conditions of Contract
iv) Contract Schedules
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PART III
SPECIAL CONDITIONS OF CONTRACT

See attached sheet (if any)

Please see overleaf for PART IV - OFFER TO BE BOUND
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Annex I

HONG KONG SHUE YAN UNIVERSITY
STAFF TENDERING DECLARATION OF INTEREST FORM

This form should be completed by all staff members present to open tenders of goods, equipment
and service for use in RGC’s Competitive Research Funding Schemes for the Local Self-
financing Degree Sector Projects.

as a Staff Member of the Hong Kong Shue

Yan University have set out below my interests in accordance with the organisation’s Open
Tendering Policy.

Name of Tender:

Date of Tender Opening (if applicable):

Names of Companies submitting a completed & correct tender:
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Category Please give details of the interest and whether it
applies to yourself or, where appropriate, a
member of your immediate family or some other
close personal connection.

Do you have any previous employment
with any of the companies listed?

Do you have a financial interest in any of
the companies listed?

Do you have any investments,
partnerships and other forms of business,
major shareholdings and beneficial
interests with any companies listed?

Have any gifts or hospitality been offered
to you by any of the companies listed in
the last twelve months and was it
declined or accepted?

Are you aware of any other conflicts that
are not covered by the above?

To the best of my knowledge, the above information is complete and correct. I undertake to
update as necessary the information provided, and to review the accuracy of the information on
any change in supplier for the duration of this tender. I give my consent for it to be used for the
purposes described in the Open Tendering Policy and for no other purpose.
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Annex I1
HONG KONG SHUE YAN UNIVERSITY

PART IV OFFER TO BE BOUND

I/We, the Tenderer named below, hereby offer our tender to provide the goods/services
specified in the Schedule and subject to the terms and conditions set out in the Contract, and
in the proposal accompanying our tender.

I/We hereby warrant that all information given in or attached to our tender are true, complete
and correct. I/We understand that it is a criminal offence to make any dishonest
representation in our tender to induce HKSYU to accept our tender.

I/We have read and fully understood the Tender Documents, and in consideration of HKSYU
agreeing to assess our tender in accordance with the Conditions of Tender, hereby as a
Tenderer AGREE to be bound by all the terms and conditions set out in the Tender
Documents.

I/We OFFER (a) all goods/services on the terms and conditions set out in the Contract
incorporating our proposal and AGREE (b) to be bound by all terms and conditions set out
in the Contract incorporating our proposal.

I/We also certify that the particulars given by me/us below are correct:

(a) Business Registration Certificate No.

expiring on

(b) Employee’s Compensation Insurance Policy No.
expiring on

6. The undersigned has been duly authorised to sign this offer to be bound for and on behalf of
the Tenderer.
7. This tender is submitted with the authority and on behalf of
(Name of the company/firm) whose registered office or
principal place of business is situated at
8. In the event of any queries relating to our tender, please contact:
Name:

Correspondence address:

Telephone Number:

Facsimile:
E-Mail:
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Notes:

(a) All the particulars required above should be completed.

(b) Strike out clearly alternatives which are not applicable.

(c) The use of a postal box as the Tenderer’s correspondence address will not be accepted.

Signed by an authorised signatory for and on behalf of the Tenderer :

Company Chop:

Name and Post of Authorised Signatory:

Name of Tenderer in English :

Name of Tenderer in Chinese:

Tel No.: Fax No.:

E-mail Address:
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Annex III
To: Hong Kong Shue Yan University

Dear Sir/Madam
Tender Ref.:
Confirmation Letter for Compliance with
Anti-Collusion Clauses in Tender
[1/We]', [(Name of the Tenderer)? of

(Ad

dress of the Tenderer)]* refer to [my / our]' tender for the above Tender.

[1/ We]' confirm that before [I/ we]' sign this confirmation letter, [I1/ we]' have been explained
on and fully understood the anti-collusion clauses in the tender.

[1/ We]! confirm that as at the time of submission of this letter and other than the Excepted
Communications referred to in the last paragraph of this letter, [I/ We]' had not communicated
to any person other than HKSYU the amount of any tender, adjusted the amount of any tender
by arrangement with any other person, made any arrangement with any other person about
whether or not [I / we]! or that other person should tender, or otherwise colluded with any other
person in any manner whatsoever, and undertake that at any time thereafter in the tendering
process for the above Tender until the Tenderer is notified by HKSYU of the outcome of the
tender exercise and other than the Excepted Communications referred to in the last paragraph of
this letter, [I/ we]' will not communicate to any person other than HKSYU the amount of any
tender, adjust the amount of any tender by arrangement with any other person, make any
arrangement with any other person about whether or not [I / we]! or that other person should
tender, or otherwise collude with any other person in any manner whatsoever.

In this letter, the expression “Excepted Communications” means [my/our]! communications in
strict confidence with [my / our]! own insurers or brokers to obtain an insurance quotation for
computation of tender price and communications in strict confidence with [my / our]! consultants
or sub-contractors to solicit their assistance in preparation of tender submission.

(Signed for and on behalf of the Tenderer)?

1. Delete as appropriate.

2. Where the tenderer comprises two or more persons or companies acting in partnership, joint venture or otherwise,
this part in square brackets should be expanded to include the respective names and addresses of such persons
or as the case may be companies.

3. Where the tenderer comprises two or more persons or companies acting in partnership, joint venture or otherwise,
all such persons or as the case may be companies must sign. The signatory for each of such persons or companies
shall be a person authorized to sign the contract on behalf of that person or as the case may be company.
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